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Inspected by:

Date Inspected:

Protect your purchase.
Eclipse Technologies Inc. recommended
care and maintenance tips.

Tips for Rails.
1)  Clean the rails every one or two
months, or as necessary.  Wipe clean with
a cloth and gentle detergent.
2)  Let the rails dry then apply an even coat
of Silicone Lubricant to the top and bottom
rails.  Clean up any over spray.
3)  Do not scrub aluminum parts as this
may damage painted surfaces of the rails.

Tips for screen maintenance.
1)  Always make sure that the screen is not riding outside of the rail.  This 
could allow the screen to pinch itself when rolling back into the housing, 
causing an imperfection of the screen material.
2)  To clean the screen, vacuum using an upholstery brush.  Carefully vacuum 
the outside, then from the inside taking care not to snag the screen material.
3)  Always avoid allowing animals to claw or scratch the screen material to gain 
access in and out of the home.  (Exception made on Pet resistant mesh)
4)  Avoid allowing the screen to open uncontrollably.  The unit should always 
be opened while holding the handle.

AIRA Retractable Screen Systems
Customer Survey

1) Did you know of Aira retractable screen systems prior to this installation?
 a)….Yes                                 b)…..No

2) How did you hear about Aira retractable screen system?
    Please Circle all that apply.
    a)…..Home Show                b)…..Advertisement
    c)…..Dealer Showroom       c)…..Other……………………………… 

3) How did you hear about this dealer?
 a)…..Home Show      b)…..Yellow Pages        c)....Advertisement
 d)…..Friends
 e)…..Other…………………………………….

4) Why did you buy Aira retractable screen system from this dealer?
 a)…..Price            b)…..Design                 c)…..Product Warranty
 d)…..Color Range     e)…..Product Quality    f)…..Dealer Service
 g)…..Other……………………………………………………

5) Comments:……………………………………………………………
 …………………………………………………………………

Eclipse Technologies Inc.  4416 Boban Dr., Nanaimo B.C., Canada  V9T 5V9
www.airascreens.com 

.................................................................................................................

 



 

Eclipse Technologies Inc. warrants 
forever all parts and mechanisms on the 
retractable door and window screen to 
be free of defects in material and 
workmanship. This warranty 
expressly excludes the screen 
mesh.  This warranty is extended to the 
original purchaser, whose name appears 
on the warranty certificate, and is in effect 
at the location also shown on the 
warranty certificate.  This warranty applies 
only to the residential installations (single 
family detached housing and detached 
duplex housing and condominium) and is 
not transferable to another party.  The 
word “defect(s)” as used in this warranty, 
is defined as imperfections that impair the 
utility of the retractable door and window 
screen. Implied warranty of 
merchantability and fitness for a particular 
purpose, are limited to the terms of this 
warranty.

What we will do
Eclipse Technologies Inc. will repair or 
replace any part of the retractable door 
or window screen found to be defective 
in workmanship or material without 
charge to you as specified in the warranty. 

What you must do
The retractable door or window screen 
must be properly measured and installed 
by a qualified Eclipse Technologies Inc. 
Dealer and cannot be altered in any way. 
You must have mailed in the attached 
warranty card.

How to obtain service
You must notify in writing the dealer from 
which the retractable door or window 
screen was purchased within 14 days 
after the circumstances arise and are 
discovered by the owner.  You must 
provide a proof of purchase.

What is not covered
This warranty does not cover damage caused by misuse, abuse, scratching, corrosive 
atmosphere contaminates, lighting, windstorm, tornadoes or any other act of God, or 
other causes beyond the control of Eclipse Technologies Inc.  Also not covered is the 
color change that takes place with the passage of time.  In no event shall Eclipse 
Technologies Inc. be liable for any direct or indirect loss, consequential damage, or any 
other claims except as provided for in this warranty.

For life from the time of purchase this non-transferable warranty from Eclipse 
Technologies Inc. will cover any part of the unit that is defective under the terms of this 
warranty free of charge (excluding labor) on a prepaid basis.  Screen mesh specifically 
excluded in this warranty.  All nylon parts are covered under this warranty except for 
color fade.

All fasteners are covered under this warranty for corrosion only and will only be 
replaced on the basis of evidence of corrosion, not from drill/screw driver bit damage 
during installation or removal.

To be filled out by Dealer/Installer

WARRANTY CARD

Dealer Name:

Dealer Phone: (         )

Address:

Date Installed:             (MM/DD/YY)           (       /       /       )

Customer Name:

Address of Installation:

City:                        Prov/State:                      Postal/Zip:

Telephone: (         )

Owner Signature:

Date Installed:                    Screen Type:   Door       Window

Screen Height:                   Screen Width:  44 / 56 / 

Screen Colour:

..............................................................................................

Housing Colour:  White / Sandalwood / Brown / Linen
                           Forest Green / Hunter Green / Grey / Burgundy
                           Black / Ivy Green / Marvin Grey / Wood Veneer

Part ll Mail-in Certificate of Ownership
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